HappyBox — Exception Student Order Guide

Exception Order for School Student

WhatsApp Step-by-Step User Guide

This guide walks through placing an order on WhatsApp for a student whose school is not listed in the
standard directory (an "exception" student). All screenshots below are from the WhatsApp chat itself.

STEP 1: START THE CHAT

Happybox
€ 3 Happybox India

2 isiw

(4 Session cancelled. Send Hito
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Please select an option:

Send "Hi" to the Happybox WhatsApp business number: +91
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# Are you registering for a:

(@ school Student

Igd College Student
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STEP 2: SELECT THE DETAILS
1
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Happybox :
< @ Happybox India =

# step1/8
Please enter the Student's Full Name:

17:52

# Enter Student ID:
1752

& Enter Age (vears): s

Select the relevant details as prompted by the bot to begin registration.

# Enter Height (cm): -

# Enter Weight (kg): e

# Enter Class:
7

@ Message 0 @@ °

STEP 3: SELECT SCHOOL AS EXCEPTION

1753 o =8l Bo7%

Happybox :
< @ Happybox India *

r Select School

1. National Public School,
Hirandahalli Road, Bidharahali
2. Focus Academy Global School,
Hirandahalli Road, Bidharahali
3. Oracle Public Schoal,
Cheemasandra (EPC),
Bidharahali
4, Northern High Academy,
Cheemasandra (EPC),
Bidharahali . ' . . " .
- oo 1 i If your school isn't listed, choose option 12 — "Exception — My
6. Narayana sTechno (CBSE)
School, Adur, Bidharahali 3 1 n
7. Sanskiiti Paramount Public SChOOI 15 nOt 118ted-
School, Adur, Bidharahali
8. The Landmark School, Byrathi
Main Road, Bidharahali
9. Takshashila, Rampura, Byrathi
Main Road, Bidharahali
10. Sri Chaitanya Techno School,
Rampura, Byrathi Main Road,
Bidharahali
11. Prestige International School,
Rampura, Byrathi Main Road,
Bidharahali
12. Exception = My School is Not
Listed ¥

(@ Message 0D = o

STEP 4: ENTER SCHOOL DETAILS
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Happybox
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# Please enter your School Name:
1729

Shri Chaitanya E- Techno School
17:29 /.

# Please enter the School Address:
1729

Eﬁgmm IR Naga,_j Correctly enter the school details. This helps us locate the school

TC palya main Road 1730

accurately and deliver on time.

# Select School Area:

Avalahalli
(&) cheemasandra (EPC)
KR Puram
& Horamavu
(3 kalkere
Byrathi Road

@ other area
17w

Shewwe 3 & @

STEP 5: SELECT MEAL TYPE

17:30 O & all Wesy

Happybox
€ H Happybox India

TC Palya

& Avalahali
Cheemasandra (EPC)
@3 kR Puram

@ Horamavu

@ Kalkere

(& Byrathi Road

(& other Area
17:30

F Select the meal type. Refer to the Nutrition Science page on the
website for more details: Happybox | Nutritious School Meals

# Enter School Pincode:
17:30

560016 1749

# Enter Lunch Time (e.g. 12:30
PM): T30
12:30PM 1797 o
Select Meal
@ Arlo meal
Mailo Meal
(&) Super Meal
1730

(& Message b = o

< a =

STEP 6: REVIEW ORDER DETAILS
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‘%4 Select Plan
Daily

@ Weekly
Monthly

1788

["] ORDER SUMMARY

ﬂ Student Name: Tharak CS
Student ID: 679856

F Meal Type: Arlo Meal

"2_‘4' Plan: Daily

& Amount; 380

[™ Lunch Date: Jul 23, 2026
T Lunch Time: 12:00 PM

= Select Payment Method
@ 1 - uriqr Code
@ 2 — Razorpay Secure Payment

1753

@ Message v @ o

< O =

Review the order details for accuracy before proceeding to payment.

STEP 7: COMPLETE THE PAYMENT

17:56 o R ol B96%

Happybox
< @ Happybox India

Please complete your payment
securely Using Razorpay:

hity 1zp.lo/rzp/9RIyUP3
Your order will be confirmed

automaiically after successful
payment. )

Succeaeol pyment o THE HAPPVEOH DU PRVATE LATED

Thank you for your payment! Here
ie your receipt. e

| & Payment received successfull. |

Your HappyBox Order HB10182 has
been confirmed,

Your order is now in progress and will
be delivered shortly.

Thank you for choosing HappyBox.
256

@ Message b0 @ o

<l o

Complete the payment to finalize the order.

Note: If any step doesn't match what you see on screen, the app version you're using may differ slightly. Contact support for

assistance.

Build Healthy Habits for a Lifetime.
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-@ Reply "Hi" on WhatsApp

+91 7795252424
Booking time: 1:00 PM IST to Next Day 7:00 AM IST, Monday to Friday



