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Placing an Order on the Website 

Step-by-Step User Guide 

 

This guide walks through the process of placing a student meal order on the HappyBox website — from 
registering student details to receiving order confirmation on WhatsApp. 

STEP 1: UPDATE STUDENT REGISTRATION DETAILS 

 

 

On the website, start by entering or updating the student's 

registration details. 

 

STEP 2: SELECT SCHOOL, LUNCH TIME & FOOD ALLERGIES 
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Select the student's school name, choose the lunch break time, 

and note any food allergies. 

 

STEP 3: SELECT MEAL TYPE 

 

 

Choose the meal type. Refer to the Science of Intelligence (Science Intel) section for more 

information on each option. 
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STEP 4: PARENT ACCEPTANCE 

 

 

Review and confirm parent acceptance of the terms before 

proceeding. 

 

STEP 5: SELECT SUBSCRIPTION TYPE 

 

 

Choose a subscription type — Daily, Weekly, or Monthly — based on your preference. 

 

STEP 6: REVIEW SUMMARY 
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Review the order summary, including student, meal, and 

subscription details, before proceeding to payment. 

 

STEP 7: SECURE PAYMENT VIA RAZORPAY 

 

 

Complete payment securely through Razorpay. 

 

STEP 8: ORDER CONFIRMATION 
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Once payment is successful, the order is confirmed on the 

website. 

 

STEP 9: WHATSAPP NOTIFICATION 

 

 

A confirmation notification is also sent to the registered 

WhatsApp number. 

 

 

Note: If any step doesn't match what you see on screen, the website version you're using may differ slightly. Contact support for 
assistance. 

Build Healthy Habits for a Lifetime. 
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📲 Reply "Hi" on WhatsApp 

+91 7795252424 

Booking time: 1:00 PM IST to Next Day 7:00 AM IST, Monday to Friday 


